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(57)Abstract: 

PROBLEM TO BE SOLVED: To carry out proper 
maintenance even if a service man may not betaken 
himself to a user destination. 
SOLUTION: A control center has at least a 
communication function and a printing function, and it 
collects information required for maintenance from 
machines A~D having addresses for identification 
through a network. The control center generates 
required maintenance information based on the collected 
information, supplies it to the required machine through 
the network and has maintenance executed. 
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4fefz#f&LTl£ltb*u &Xf-ya>i:tM$*i 

r»It§g?K;u KlZcfc y»a*ti5IE¥»JtlclE^ 

aF*t*«i«±ft-3Ti*«. 

[0 O 8 1 ] gp*>. "7-tf v7>, -<xp f -J=y~j 

^(DI«MXf-V3>Pm, P c , P y , P k IC^ 
tt-?^®3t K5A4M, 4C, 4Y, 4KA<ES*tl, 
lacOfcEprfrfp) (B*tt*fi|) irlslKStt*. M*K5A 
4M, 4C, 4Y, 4K(D^ffllCli % ziQ^^^§§4 6 
M, 46C, 4 6Y, 4 6K. %lEM^WLk. LTOSI 

S®H{i-b>-9-5 3M, 53C, 53Y, 5 3 

9C, 9Y, 9K. ^'J— ->^§§48 
M, 4 8C f 48Y, 4 8K^^tlTt^^o 

[0 0 8 2] aicDH«»«*«<D-ffl$fllflE-r*IEai:« 

bti^K?^;!/ h 4 9 a & tf*&5fc K9 AffiOfe^^ U 
-K49M, 49C, 49Y, 49K$tL, 
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iz&ft K7A4M-4K±i:M$Hfc h^-— «*JK* 
[0 0 8 3] R^»Ptt. t&»*42'> h5 0^bS^ 

;uh4 9a±l:«|&i^ WiaiVTtitS?^ 

[0 0 8 4] tf*¥Sl4 7li, H^Lftt^U— »fft 

[0085] mmmtft^eoit. na&^6i, n 

i™0y\P^>7>^6 2, 11, 12, 1357 
6 4^LTCCD6 5fCHS»-T4. 

[0086] mi irz % **^a^«cDii«fiissa)a 

[0087] f^^^tt/zTv^^er^fi-^ii. >r> — 
p > h p-7B»«s* , ef*;* sMMtaasikdiu 

[0088] 01 2(=*yB»-j-*i. T±P^P-fe 
^■9-Eia»tt6 6A>bO)fv^;i/t*ft{i§ (RGBi 
^§0 I*. ■< y-v^Pt'^§l§SS6 7t?YMCf|§ 
-Ml P->^ 8 
l::mfi§/«t : £*v<£>o I P->^'JIs3S&Sfi6 8m 

[008 9] I P-/^E'J Is]SS»ffi6 8frt><DWt?i-th£ 
tltzY, M, C, BKlflt M-f v^P-iz^-tf 
CsJS&Sfce 7$g^LTfft3> ha— ^lHll»Stt6 

9^&»D*l£>o 

[0 0 9 0] *Sejfi«-Cl*. g!^I^H?i7y> I 

£o p > KP-;u-fe>$l*. ccDil^lct to*^, "7v 

iSf8<7>ft§(rjECTP> hn-^-b>^)5i<I^t^ 3 
> hP— ;u-fe>£fr£>:/y > h^S5ltt:7*» I 

fx hA^->^7v> i cDzL-+fxii§s#i3cfc y % 



#&<7>l*. £kftu$0)Z3 bf— >£$ 3 "^"0>"Cli£: < CCD 
vv> i l*f x h/<? — >c&ai;&ig^ 

£isiR&£yR*iK«. *ur«ra«>KS«aife» f 

«I«{X«^ *KlS«t?l*. liJ&CDT^P^P-fe 
(RGB«#) tfilflfcT— * <fc LTH9 0>«fc5fc*? h 

U 7v> i (DttSS^ffifi-TSo p> hP- ;Hr>*T- 

i*. i o>w#*&o>mmizfa 

itxommu. &^m<n®ftzfo?^j+\zttmTtz>$Ttz 

«S*iT*fcil«-r— i 7y> I iZ&^m 
[009 1] a±MJLfc*5l=, **S6«lcJ:*ttf. 

<t 3 > h a -;Hz > £ t (KttKmmiz <fc £ tz If V 

®*^fi£#>H-e#*0>-c?. -9— tfxvx&assspx s 

(AfrS-Scilg) T-rt?£<fc tic. p.- 

fty v^>CD^^>^<A^^:<-rci:*< 

[0092] (mmme) mmwsiz&^xi*. v^>> 

l hP— )l>'b>$'>*t&m£ttZ>m&T—' z t 

LT. T^P^^n-b'y-9-lHl»S«6 6$fflofciI»(D 
RGBfl-^-$-ffil>yi:*<. i1 2 |-^"T I P->^E'J{H]SS 
Sfi6 8T*E®^nfrYMC^l^<h5:^m^ (XliBK 

[00 9 3] (38»«7) H^^l5(Cfel\r. fXhl 

^ScD^^^bOii^iCcty. 3>hP-)Hz>^^b 
vi>> i iz^y>K«*«a*zti=j:yfTfe*tfc^ 

^^W(c % n > h p— t^£>-7 ~>> i —iv— ^v(7D 



(9) 



*#§E 2000-1 32364 



[0 0 9 4] (H$£#J8) H$609 5l::fc^T!i. f X h 

x -3 a.— tf*>t^£(D5cf:: % zi> 

hQ— iHsi/^-x-f — ^fCfc iJffSStlfcfX hf 

e-*i*a>i:Bii:»ft-e. HMRaysfrttiv ceo 
«a>^«iziRLr. >*ffl^«#*<e 

Ht^l»o ff^LfcfX hil«l*SIJ6« 5 tattle U 

[0 0 9 5] (Hffi0H9) JtJSffilS-ettaftaBtt^r-f 
[02] 




[O 0 9 6] 

mi$<Dn±mmzfcctzmv)te u ^e- k * >ft>x £ 

[B9ia)ll*6Dtn] 

[01 ] mean coffl^^^-r^p^^® 

[0 2] SlJfiWi -e^L^a^*g^:«(Dffilil8«tf*^ 

T0 

[S3] tta^»fs&ftaE(Dii«$^rH 

[04] »Bttft&SaS0>Htt£a*'4-H 

[05] sEiftffiii i^it^a^^-r^p— f 
h 

[0 6] SUfi«5 2(Z)»ffI»W0 

[0 7 ] 3 aSffift ASqc-fB 

[0 8 ] HJgfcJ 4 alftfMRM 

[0 9] SUfi«l5(7)«fi8*^r^P^^0 

[0io] m*msvmi**mitm*momHM&* 

^T0 

[01 1] n«ffia*a>««**-r^p^^H 
[012] -Ti/*;m«fflS(D«»**-rBi 
[01 3] ttXMaflMt&M-^p?*! 
[tt#anra] 

AP 72-trX/K-<>h 

2 1 #stm 

2 3 ffiV 

[0 3] 
fiat »»s«jWDM« t ip^-a 

mm 
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(51) Int. CI. 7 8KgiJG# 
H04Q 9/00 3 0 1 



F I 

H O 4 Q 9/00 



f-73-K (##) 



3 O 1 B 



(72) *W* 7*H 

l^^BBST^LT 3 T @ 30# 2 

02)%Bnm mm m& 

JKSffiS*S STA^f 3T@ 30§ 2 # 4r"V 



(72)S*ffl=& 5# IEB8 

»SS*fflKTA* 3TI 30# 2 # 

F £ — A (##) 2C061 AP01 AP03 AP04 AP07 A006 
HN15 HX10 
2H027 EJ13 EJ15 GB07 HA07 HA 10 
5B021 BBOO NNOO NN16 NN20 NN23 
0004 

5K048 BA01 BA34 EB01 EB08 GB01 
GB08 HA01 HA02 



